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3.1 Department of Social Development Services 
 
3.1.1 Business administration 
 

 Business licensing and administration 
 

Service Measurement 

/ Frequency 

Tariffs 

2015/2016 2016/2017 2017/2018 

Item 1: Sale or supply of meals or perishable foodstuffs – a non-refundable fee of R50.00 is 

payable 

 Bakery per annum 650.00  700.00 800.00 

 Butchery per annum 320.00  352.00 450.00 

 Café per annum 320.00  352.00 450.00 

 General dealer per annum 375.00  400.00 490.00 

 Mini Complex / Market per annum 550.00  620.00 700.00 

 Mini-market per annum 555.00  630.00 725.00 

 Restaurant per annum 375.00  400.00 490.00 

 Supermarket/super store per annum 1,690.00  1 740.00 1 800.00 

 Tuck-Shop per annum 260.00  300.00 350.00 

Item 2: Provision of certain types of health facilities or entertainment – a non-refundable fee of 

R50.00 is payable 

 Bed & Breakfast per annum 520.00  590.00 650.00 

 Cottages / Rooms hiring per annum 520.00  590.00 650.00 

 Entertainment Business per annum 450.00  510.00 575.00 

 Guesthouses per annum 1,120.00  1 350.00 1 500.00 

 Health Facilities per annum 550.00  620.00 700.00 

 Herbal Chemist per annum 320.00  352.00 45.00 

 Lodges / Resorts per annum 1,100.00  1 290.00 1 400.00 

Item 3: Hawking in meals or perishable foodstuffs – a non-refundable fee of R50.00 is payable 

 Fruit & Vegetables Shops per annum 265.00  295.00 340.00 

 Hawker trading in villages per annum 30.00 35.00 40.00 

 Hawkers stalls per month 15.00 20.00 25.00 

 Seasonal hawkers per month 20.00 25.00 30.00 

 Promotion hawkers /day 50.00 60.000 70.00 

 Hawkers trolleys per month 20.00 25.00 30.00 

 Hawkers: Special event /day 20.00 25.00 30.00 

 Flee market /day 30.00 35.00 40.00 

Permit to carry on business within Thembisile Hani Local Municipality – a non-refundable fee of 

R50.00 is payable 

 Animal Pound per annum 450.00 510.00 575.00 

 Car washes  per annum 220.00 270.00 325.00 

 Cell phone shop per annum 300.00  350.00 400.00 

 Clothing Shop per annum 450.00  510.00 575.00 

 Coal Suppliers per annum 260.00  290.00 350.00 

 Driving Schools per annum 550.00  610.00 660.00 

 Dry Clean per annum 370.00  425.00 480.00 

 Electricity vendor per annum 170.00  195.00 230.00 



 Financial Institutions / Banks per annum 5,300.00  5 600.00 6 000.00 

 Fire Works / Crackers per annum 370.00  425.00 480.00 

 Fuel Station per annum 1,100.00  1 340.00 1 500.00 

 Funeral crematory per annum 200.00  300.00 400.00 

 Funeral Parlour per annum 370.00  425.00 480.00 

 Funeral Services per annum 200.00  250.00 300.00 

 Funeral undertaker per annum 370.00  425.00 480.00 

 Furniture Shop per annum 630.00  690.00 800.00 

 Hardware per annum 1,590.00  1 650.00 1 720.00 

 Internet Cafe per annum 210.00  250.00 290.00 

 Lock Smith per annum 180.00  210.00 250.00 

 Mechanical workshop per annum 210.00  250.00 290.00 

 Motor Spares per annum 630.00  690.00 800.00 

 Photo Lab per annum 180.00  210.00 250.00 

 Recycling Business Permit per annum 210.00  250.00 290.00 

 Second hand Shops per annum 110.00  125.00 150.00 

 Selling of Livestock per annum 400.00  450.00 500.00 

 Steel works per annum 320.00  375.00 450.00 

 Tailor/dress making per annum 110.00  125.00 160.00 

 Trailer Hiring per annum 290.00  340.00 400.00 

Miscellaneous 

 Section 35(2) Liquor license comments per application 100.00 110.00 120.00 

 License re-issue/duplicate fee per application 100.00 110.00 120.00 

 

 Leasing of municipal properties 
 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Advertisement on municipal properties 

 Billboard & advertisement: Neon light m² / month 29.00  32.00 37.00 

 Billboard & advertisement:  Overhang m² / month 26.00  29.00 32.00 

 Billboard & advertisement:  Pamphlets - 12.00  14.00 16.00 

 Billboard and advertisement:  Signage - 51.00  55.00 60.00 

 Billboard & advertisement:  Wall advert m² / month 17.00  20.00 25.00 

Hiring or renting of municipal buildings – a deposit of R500.00 

 Stalls m² / month 15.00  20.00 25.00 

 Offices m² / month 31.00  35.00 40.00 

 Abattoir Unit / month 10,000.00  12 500.00 14 000.00 

 Support centre(s) Unit / month 6.00  9.00 12.00 

 Support centre (NPOs) m² / month 3.00  5.00 8.00 

 Agricultural sites ha / month 6.00  9.00 12.00 

 Commercial sites Unit / annum 1,000.00  1 250.00 1 400.00 

Municipal sites 

 Animal pound m²per month 6.00  7.50 9.00 

 NPOs/NGOs charges  m² / month 3.00 5.00 8.00 

 Businesses m² / month 5.00 8.00 12.00 



 Cellular phone antenna - site m² / month 5.00 8.00 12.00 

 Bus/truck/equipment depot m² / month 7.00 8.00 10.00 

 
3.1.2 Health, transversal and disaster  
 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Permits: 

 Barber shop per annum 155.00  160.00 165.00 

 Hair Salon per annum 315.00  320.00 325.00 

 Beautician per annum 315.00 320.00 325.00 

Inspection of premises: 

 Funeral parlours/undertakers per application 150.00 155.00 160.00 

Environmental health assessments:     

 Building plan per application 112.00 120.00 130.00 

 Certificate of acceptability per application 112.00 120.00 130.00 

 Certificate of competency per application 112.00 120.00 130.00 

Inspection fee (Government Notice R723 sub-regulation 4(6)) 

 Private day care centers   per annum  250,00   500,00   750.00 

 Pre-schools  per annum  250,00   500,00   750.00 

 Other food premises  per annum 1 000,00 1 500,00 2 000.00 

 
3.1.3 Human settlement and town planning 
 

 Building Inspectorate 
 

Service Measurement 

/ Frequency 

Tariffs 

2015/2016 2016/2017 2017/2018 

Charges for the approval of building plans   

 Minimum fee   147,00  155,00  170.00 

 For the first 1 000m² of the area   /10m²  26,00  27,00  30.00 

 For the next 1 000m² of the area   /10m²  17,00  18,00 20.00 

Additions and alternation to existing building:  

 Minimum fee     147,00  155,00  170.00 

 0,1% of the estimate value   /10m²  16,00 17,00  20.00 

 Structural steelwork, reinforced 

concrete or structure work  

  16,00  17,00  20.00 

Special buildings such as factory, chimneys, spires, etc. 

 Minimum fee     147,00  155,00  170.00 

 0,1% of the estimate value   /10m²  16,00  17,00  20.00 

 Perspective drawings and site 

development plan   

  297,00  314,00  330.00 

 Disconnection of drainage system   115,00 121,00 132.00 

Examination of preliminary plans  

 <1 000m²  /10m²  16,00  17,00  20.00 

 <2 000m²  /10m²  14,00  15,00  16.00 

 >2 000m²   /10m²  12,00  13,00  14.00 



 Minimum fee     138,00  146,00  155.00 

Provision of monthly lists of approved plans 

 Drainage plan charges /year 142,00  150,00 160.00 

 Per 10m² of the area of building   /10m²  12,00 13,00  14.00 

 Minimum fee    115,00  121,00  130.00 

 Re-inspections   /inspection  150,00   159,00   170.00 

 Annual charges for street projections 

 Application fee   /sign  220,00  233,00  245.00 

Veranda on Council property: 

 veranda posts  post/year  33,00  35,00  38.00 

 veranda over street  m²/year   8,00  8,50  9.00 

 annual rent for permanent signs on 

Council property in front of business    

m²/year   196,00  207,00  220.00 

Annual rent for signs on Council property Entrances of towns or suburbs: 

 Double sided signs   m²/year   416,00  440,00  470.00 

 Single side signs   m²/year   311,00  329,00  350.00 

 Application for occupation certificate   138,00  146,00  160.00 

 Application for the erection on a boundary wall, hoarding of fence  

 Brick wall     138,00 146,00  155.00 

 Pre-fabricated concrete wall    138,00  146,00  155.00 

 Hoarding of fence     138,00  146,00  155.00 

 Application for the relaxation of a 

building line  

  

  

346,00  366,00  390.00 

 Deposit to clean up a stand after completion of building  

 Business erf, industrial erf, general 

residential erf  

  970,00  1 028,00 

   

1 100.00 

 Residential erf     577,00  611,00  653.00 

 Additions on any erf   381,00 403,00 430.00 

 Building plan approval - residential /m² 5.00  8.00 11.00 

 Building plan approval - commercial /m² 6.80  7.50 8.00 

 

 Town planning 
 

Service Measurement Tariffs 

2015/2016 2016/2017 2017/2018 

Category 1 Land Use Applications 

Township establishment 

Establishment of a township per application 12 525.00 13 400.00 14 300.00 

Extension of the boundaries of a township: per application 12 525.00 13 400.00 14 300.00 

Amendment of a township establishment application: 

 If already approved by the 

Municipality  
per application 12 525.00 

13 400.00 14 300.00 

 If not already approved by the 

Municipality 
per application 3 800.00 

4 060.00 4 340.00 

 Division of township per application 12 525.00 13 400.00 14 300.00 

 Phasing/cancellation of approved 

layout plan 
per application 1 593.00 

1 701.00 1 817.00 



Amendment or cancellation of a general 

plan of a township 
per application 1 755.00 

1 850.00 1 975.00 

Rezoning: 

 One erf per application 5 092.00 5 440.00 5 808.00 

 Every erf Additional to the First Erf – 

Per Erf 
per application 553.00 

590.00 630.00 

Removal, amendment, suspension of a 

restrictive or obsolete condition, servitude 

or reservation against the title of the land 

per application 620.00 

662.00 707.00 

Division of farm land per application 3 800.00 4 058.00 4 340.00 

Subdivision of land: 

 For first five erven per application 521.00 556.00 593.00 

 Every erf additional to the first five 

erven – Per erf  
per application 69.00 

74.00 79.00 

Consolidation of land per application 521.00 556.00 593.00 

Subdivision and consolidation of land per application 521.00 556.00 593.00 

Permanent closure of a public place – Per 

closure 
per application 531.00 

567.00 606.00 

Development on communal land per application 5 092.00 5 440.00 5 808.00 

Appeals (Sect. 51(1) of Act; Sect. 21(h) of 

Regulation) 
per application 

50% initial 

fee 

50% initial 

fee 
50% initial fee 

Material amendments to original 

application prior to approval/refusal 
per application 

50% initial 

fee 

50% initial 

fee 
50% initial fee 

Category 2 Land Use Applications 

Subdivision of land provided for in land 

use scheme or town planning scheme 
per application 521.00 

556.00 593.00 

Consolidation of land per application 521.00 556.00 593.00 

Subdivision and consolidation of land per application 521.00 556.00 593.00 

Consent use per application 1,290.00 1 377.00 1 471.00 

The removal, amendment or suspension of 

a restrictive title condition relating to the 

density of residential development 

per application 620.00 

662.00 707.00 

Temporary use: prospecting rights per application 1290.00 1 377.00 1 471.00 

Temporary use: other rights  

 Street closure – commercial purpose per application 555.00 593.00 633.00 

 Street closure – wedding/functions per application 166.00 177.00 190.00 

 Street closure – funerals per application FREE FREE FREE 

Appeals (Sect. 51(1) of Act; Sect. 21(h) of 

Regulation) 
per application 

50% initial 

fee 

50% initial 

fee 
50% initial fee 

Material amendments to original 

application prior to approval/refusal 
per application 

50% initial 

fee 

50% initial 

fee 
50% initial fee 

Miscellaneous fees: Land Use Related Applications 

Erection of a second dwelling per application 1 185.00 1 265.00 1 351.00 

Relaxation of height restriction per application 1 211.00 1 293.00 1 381.00 

Relaxation of building line per application 1 192.00 1 273.00 1 359.00 

Consideration of site development plan per application 1 192.00 1 273.00 1 359.00 

Extension of validity period of approval per application 1 185.00 1 265.00 1 351.00 

Certificates: 

 Zoning certificate – Per certificate per application 144.00 154.00 165.00 



 Any other certificate – Per certificate per application 144.00 154.00 165.00 

Public hearing and inspection per application 3 481.00 3 717.00 3 970.00 

Reason for decision of municipal planning 

tribunal, land development officer or 

appeal authority 

per application 1 769.00 

1 890.00 2 018.00 

Re-issuing of any notice of approval of any 

application 
per application 257.00 

275.00 295.00 

Deed search and copy of the title deed per application 163.00 175.00 190.00 

Public Notice: 

 Public Notice and advertisements in 

the legal section of the paper 
per application 1 593.00 

1 701.00 1 817.00 

 Public Notice and advertisements in 

the body of the paper 
per application 2 868.00 

3 065.00 3 275.00 

Printing of maps 

 Colour print – A4 per application  6.00 8.00 10000 

 Colour print – A3 per application  9.00 11.00 14.00 

 Colour print – A2 per application 14.00 16.00 19.00 

 Colour print – A1 per application  20.00 22.00 25.00 

 Colour print – A0 per application 27.00 30.00 35.00 

 Black/white print – A4 per application 3.00 5.00 8.00 

 Black/white print – A3 per application 5.00 8.00 12.00 

 Black/white print – A2 per application 7.00 9.00 13.00 

 Black/white print – A1 per application 10.00 12.00 15.00 

 Black/white print – A0 per application 14.00 16.00 19.00 

Relocation of informal settlement residents per application 100.00 120.00 150.00 

 Fees prescribed by Regulation 84 of the Deeds Registries Act 47 of 1937 as amended 

 A deed   per hour  30,00   35,00   40.00 

 A document   per document  6,00   7,00   9.00 

Enquiry relating to a property or deed obtaining a computer printout 

 Search fees per copy 6,00 7,00 9.00 

 Within 24 months  per hour / part 65,00   70,00   75.00 

 Over 24 months  per hour / part 130,00   140,00   150.00 

 Deeds search per customer request  per hour / part 30,00   40,00   50.00 

Alienation or selling of sites/stands 

 Formalized residential sites per m² 55.00 60.00 65.00 

 Formalized business sites per m² 62.00 71.00 85.00 

Issuing of proof of residency 

 Confirmation of citizenship: Residents per application 11.00  12.00 13.00 

 Confirmation of citizenship: Tenants per application 11.00  12.00 13.00 

 Confirmation of residence: Business per application 21.00  22.00 24.00 

 Confirmation of residence: NPOs per application 11.00  12.00 13.00 

 
 
 
 
 
 



3.1.4 Public safety and transport 
 

Service Measurement 

/ Frequency 

Tariffs 

2015/2016 2016/2017 2017/2018 

Temporary street closure per application 480,00     525,00     630.00 

Application for instructors’ certificate  /license code  100,00     105,00     125.00 

Issuing of instructors’ certificate  /license code  100,00     105,00     125.00 

Parking tariffs  /15 min  2,00   2,50   3.00 

Government Ordinance 17 of 1939, Local Authority (Local Notice 176)  

- On street parking   per month 130,00   165,00   200.00 

- Off street parking per month 130,00   165,00   200.00 

Hawkers Pound: Items per individual   /day 15,00 18,00   21.00 

Set of items of soft goods /day  20,00 22,00 25.00 

Vehicle Pound 

 Motor vehicle up to 3 500kg GVM  each per day  30,00   35,00   40.00 

 Motor vehicle above 3 500kg GVM  each per day 60,00     65,00     70.00 

Control of temporary advertisement  

 Illegal advertisement of any item on 

the road traffic sign, lamp, building 

and other object  

  

  

500,00   550,00   600.00 

 Illegal distribution of pamphlets    250,00     300.00 350.00 

Accident report  /copy  125,00   150,00   175.00 

As prescribed by the government gazette subject to change in accordance with the gazette: 

Installation of tents on a public road 

 Refundable deposit  750,00   800,00   850.00 

 Rental   450,00   500,00   550.00 

 Illegal installation of tents  1 000,00   1 200,00   1 500.00 

 Clamping of vehicles  

 Light motor vehicle     500,00   550,00   600.00 

 Heavy motor vehicle    1 000,00   1 200,00   1 500.00 

 Towing of vehicles 

 Light motor vehicle     700,00     750,00     800.00 

 Heavy motor vehicle    1 070,00 1 200,00   1 500.00 

Tracing of vehicle owner(s)   200,00 250,00 300.00 

 Damaged traffic signals  

Actual 

cost + 

admin fee 

+ VAT  

Actual 

cost + 

admin fee 

+ VAT  

Actual cost + 

admin fee + 

VAT  

 
 
 
 
 
 
 
 
 
 



3.1.5 Sports, arts, culture, recreation and facilities management 
 

 Sports and recreation 
 

a) Recreational facilities 
 

Service Measurement 

/ Frequency 

Tariffs 

2015/2016 2016/2017 2017/2018 

Community halls: Commercial activities – a deposit of R450.00 is payable but may be refunded on 

approval of the post inspection report. NB the user must participate in pre-inspection 

 Kwaggafontein /8 hours /day 560.00 600.00 650.00 

 Kwamhlanga /8 hours /day 560.00 600.00 650.00 

 Vezubuhle /8 hours /day 500.00 550.00 600.00 

 Phola Park /8 hours /day 340.00 360.00 400.00 

 Verena Cluster /8 hours /day 450.00 480.00 550.00 

 Mandela /8 hours /day 340.00 360.00 400.00 

 Engwenyameni /8 hours /day 560.00 600.00 650.00 

Community halls: Non-commercial activities – a deposit of R400.00 is payable but may be refunded 

on approval of the post inspection report. NB the user must participate in pre-inspection 

 Kwaggafontein /8 hours /day 340.00 360.00 400.00 

 Kwamhlanga /8 hours /day 340.00 360.00 400.00 

 Vezubuhle /8 hours /day 280.00 300.00 350.00 

 Phola Park /8 hours /day 220.00 250.00 280.00 

 Verena Cluster /8 hours /day 275.00 320.00 380.00 

 Mandela /8 hours /day 340.00 360.00 400.00 

 Engwenyameni /8 hours /day 340.00 360.00 400.00 

Community parks: Commercial events – a deposit of R500.00 is payable but may be refunded on 

approval of the post inspection report. NB the user must participate in pre-inspection 

 Mzimuhle /8 hours /day 550.00 625.00.00 700.00 

 Kwamhlanga B /8 hours /day 550.00 625.00.00 700.00 

 Sun City AA /8 hours /day 550.00 625.00.00 700.00 

 Multi-purpose sports court /8 hours /day 100.00 150.00 200.00 

 Ablution facilities  0.50 0.75 1.00 

 Open day visits /8 hours /day Free Free Free 

 Kids’ activities /8 hours /day Free Free Free 

Community parks: Non-commercial events – a deposit of R500.00 is payable but may be refunded 

on approval of the post inspection report. NB the user must participate in pre-inspection 

 Mzimuhle /8 hours /day 350.00 375.00 400.00 

 Kwamhlanga B /8 hours /day 350.00 375.00 400.00 

 Sun City AA /8 hours /day 350.00 375.00 400.00 

 Multi-purpose sports court /8 hours /day 100.00 150.00 200.00 

 Ablution facilities - 0.50 0.75 1.00 

 Open day visits /8 hours /day Free Free Free 

 Kids’ activities /8 hours /day Free Free Free 

 
 
 



b) Sporting facilities 
 

Service Measurement 

/ Frequency 

Tariffs 

2015/2016 2016/2017 2017/2018 

Stadium: Commercial events – a deposit of R1 500.00 is payable but may be refunded on approval 

of the post inspection report. NB the user must participate in pre-inspection 

 Kwaggafontein  2 250.00 2 500.00 3 000.00 

 Kwamhlanga  3 500.00 4 000.00 4 500.00 

Stadium: Non-commercial events – a deposit of R500.00 is payable but may be refunded on 

approval of the post inspection report. NB the user must participate in pre-inspection 

 Kwaggafontein  560.00 600.00 650.00 

 Kwamhlanga  650.00 700.00 750.00 

Stadium: Schools/local teams – a deposit of R500.00 is payable but may be refunded on approval of 

the post inspection report. NB the user must participate in pre-inspection 

 Kwaggafontein  250.00 300.00 350.00 

 Kwamhlanga  560.00 600.00 650.00 

Stadium: Professional teams – a deposit of R500.00 is payable but may be refunded on approval of 

the post inspection report. NB the user must participate in pre-inspection 

 Kwaggafontein  800.00 1 000.00 1 500.00 

 Kwamhlanga  1 000.00 1 500.00 2 000.00 

Swimming pool  

 Pre-school children    Free Free Free 

 Scholars    2,60   2,80   3.00 

 Adults    5,80   6,00   6.50 

Season tickets – swimming pool 

 Group bookings   212,00 225,00  250.00 

 1-50 persons    230,00   244,00   260.00 

 1-100 persons    465,00   493,00   550.00 

 1-250 persons    740,00   785,00   850.00 

Clubhouse and sport facilities 

 Bowls per annum 970,00 1 150,00 1 340.00 

 Cricket per annum  400,00 490,00 590.00 

 Netball per annum  170,00 250,00 335.00 

 Tennis  per annum  875,00 920,00 980.00 

Indoor complex – applicable to suitable facilities 

 Aerobics (business)  per annum  900,00  1 030,00  1 170.00 

 Badminton  per annum  450,00  520,00  640.00 

 Gymnastics  per annum   480,00   570,00   676.00 

 Squash  per annum   280,00   360,00   452.00 

 Wrestling  per annum   480,00   570,00   676.00 

 Cycling  per annum  260,00  305,00  370.00 

 Drum majorettes   per annum  260,00  305,00  370.00 

 Hockey  per annum  240,00    280,00    326.00 

 Marathon  per annum   380,00  460,00  559.00 

 Play golf   per annum  300,00  320,00  340. 00 

 Soccer /field / annum  300,00  320,00  340. 00 

 



 Arts and culture 
 

Service Measurement 

/ Frequency 

Tariffs 

2015/2016 2016/2017 2017/2018 

Membership fees within Thembisile Hani 

 Residents   Free   Free Free 

 Non-residents   350.00 375.00 400.00 

Rentals 

 Borrowing items from library  Free Free Free 

 Refundable deposit for membership within MP313  

 Residents     Free Free Free 

 Non-residents    350.00 375.00 400.00 

 Rentals – renting residence   350.00 375.00 400.00 

Fines 

 Books / sound recordings / audio 

books 

/week /item 2,00 5,00 7.00 

Photostats / printing charges 

 A4 library material   each   0,60  0,80  0.80 

 A3 library material   each   1,00  1,30  1.50 

 A4 other   each   1,00  1,30 1.50 

 A3 other Each 2,00 4.00 6.00 

 Internet (private use)   /30 min 3.00 4.00 5.00 

 Internet (scholars) printing (A4)  /page  1,00 1,30 1.30 

 Internet (scholars) searching /30 min Free Free Free 

 Colour copy   /page  6,50  7,00   760.00 

 Encarta   /page  1,00   1,50  2.00 

 Laminating (A4)   7,00 8,00 9.00 

Facsimiles  

 Scholars fax to land line  /page  2,50   2,75  3.00 

 Scholars fax to email  /page  5,00 7,00  10.00 

 Business fax to land line  /page  5,00  6,00  8.00 

 Business fax to email    10,00  12,00  15.00 

 Senior citizens    Free Free   Free 

 Receiving  /page  2,50    5,00   8.00 

Lost and damaged books 

 Reference    /unit 230,00 250.00 290.00 

 Non-fiction    /unit 150,00  170.00 200.00 

 Junior non-fiction    /unit 150,00  170.00 200.00 

 Fiction    /unit 115,00  130.00 150.00 

 Learner fiction    /unit 135,00  150.00 180.00 

 Kids / junior fiction    /unit 80,00  100.00 140.00 

 Kids non-fiction  /unit 90,00 110.00 150.00 

 Duplicate borrowers pockets  /unit 2,00 5.00 8.00 

Miscellaneous 

 Laminating cost  /unit 6.00 7.00 8.00 

 Overdue books  /unit 2.00  3.00 5.00 

 Photocopies  /unit 1.20  1.50 2.00 



 Scanning  /unit 5.00  5.50 6.00 

 Printing  /unit 2.10  2.50 3.00 

 Lost pocket cards – Pocket cost  /unit 100% 100% 100% 

 Lost membership card  /unit 11.50 12.00 12.50 

 
3.1.6 Waste management and environment 
 

 Waste management 
 

a) Refuse removal 
 

Service Measurement 

/ Frequency 

Tariffs 

2015/2016 2016/2017 2017/2018 

Domestic users 

Domestic waste collection (residential) per month 39.44 45.00 50.00 

Provision for indigent household per month Free Free Free 

Churches per month 156.75 45.00 50.00 

Hostels per month 156.75 45.00 50.00 

Sports clubs per month 40.00 45.00 50.00 

Private institutions per month  40.00 45.00 50.00 

Welfare institutions per month 40.00 45.00 50.00 

Government institutions 

Sector departments per month 391.86 213.00 213.00 

Hospital per month 391.86 213.00 213.00 

Schools per month 156.74 213.00 213.00 

Bulk users 

Boarding houses / unit / month 40.00 45.00 50.00 

High density housing / unit / month 40.00 45.00 50.00 

Temporary users / application 60.00 70.00 80.00 

Miscellaneous fees 

Sale of 85ℓ refuse bins   / unit price 270,00   300,00   330.00 

Special removal (food condemnation)  / ton or portion   266,00   70.00 80.00 

Transportation of condemned food stuff 

using Council vehicle  

/ ton or portion   266,00   17,00   20.00 

Rental of mass container garden waste per month 266.00 250.00 280.00 

 
b) Landfill 

 
Service Measurement 

/ Frequency 

Tariffs 

2015/2016 2016/2017 2017/2018 

Dumping site tariffs  

 Admittance for domestic users  / ton or portion Free Free Free 

 Dumping of waste (business) / ton or portion 32.00   36,00   40.00 

 
 
 
 
 



 Environment 
 

a) Pollution control 
 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

 Flammable liquids and substances certificates including gas installations    

 0 – 83 000 liters installations    490,00 510.00 530.00 

 83 001 – 200 000 liters installations    580,00 605.00 630.00 

 200 000 and more liters installations    980,00 1 120.00 1 160.00 

 Transport permit for flammable substances 

 600 kg – 6 000 kg    200,00 220.00 250.00 

 6 001 kg – 11 000 kg    250,00 280.00 315.00 

 11 000 kg – 30 000 kg    300,00 325.00 355.00 

 30 001 kg and above     350,00 385.00 420.00 

 
b) Cemeteries 

 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Interment charges 

 Adult (nine years and older)   / unit price 115,00 120,00    

 Children (younger than nine years)   / unit price 56,00   60,00    

Fees for the re-opening of the standard size grave excluding the afore-mentioned fees: Persons 

residing in the municipal area 

 During normal working hours    / unit price 170,00  180,00    

 Outside normal working hours  / unit price 950,00 1 000,00  

Fees for the re-opening of the standard size grave excluding the afore-mentioned fees: Persons 

residing outside the municipal area 

 During normal working hours    / unit price 1 240,00  1 300,00    

 Outside normal working hours  / unit price 1 760,00 1 930,00  

Fees for the changing of the standard size grave excluding the afore-mentioned fees” Persons 

residing in the municipal area 

 During normal working hours    / unit price 265,00   280,00    

 Outside normal working hours  / unit price 765,00 810,00  

Fees for the re-opening of the standard size grave excluding the afore-mentioned fees: Persons 

residing outside the municipal area 

 During normal working hours    / unit price 265,00  280,00    

 Outside normal working hours    / unit price 765,00  810,00    

 Assistance to close a grave after 

funerals (only on request) with 

mechanical equipment  

/request  

/grave 

245,00 260,00   

Buhlebesizwe Regional Cemetery – landscape/memorial section 

Interment charges: Adult (nine years and older)  

 Landscape section  (1.8m or 2.4m)    425,00    450,00    

 Memorial section  (1.8m or 2.4m)    600,00    636,00    

Children (younger than nine years) 



 Landscape section     200,00    210,00    

 Memorial section   340,00 360,00   

Reservation of grave: Adult (nine years and older) 

 Landscape section  (1.8m or 2.4m)    2 470,00  2 670,00    

 Memorial section  (1.8m or 2.4m)  2 470,00  2 670,00  

 
c) Cleanliness 

 
Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Cleaning of erven/site 

 Owners that are instructed by Council 

to clean their erven and that fail to do 

so 

 Actual cost 

+ admin 

fees + 

VAT 

Actual cost 

+ admin 

fees + VAT 

Actual cost + 

admin fees + 

VAT 

Cutting of grass in school erven 

 Tractor   per hour  300,00    325,00    350.,00 

 Brush cutter per hour 85,00 92,00 99,00 

Cutting of grass in residential/business erven 

 Tractor   per hour  300,00    325,00    350.,00 

 Brush cutter per hour 85,00 92,00 99,00 

     

Clearing and grabbing 

 Community sports ground – as per 

Council resolution 

Each per ward Free Free Free 

 Private sports ground/site  ha/ or portion 1 200,00 1 300,00 1 400,00 

 
d) Animals pound 

 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Pound 

Stallion fees (horses or donkeys)  each per day  25,00   30,00 35.00 

Bulls  each per day  25,00   30,00   35.00 

Rams (sheep/goat) of eight months and 

older  

each per day  20,00   25,00   30.00 

Pigs   each per day  45.00 50.00 55.00 

Mares, geldings, foals, donkeys, mules, 

cows, oxen, calves, ostriches  

each per day  20,00  25,00  30.00 

Sheep or goat each each per day 20,00 25,00 30.00 

Grazing and tending fees 

Horses, mules, foals, donkeys, bulls, oxen, 

calves, ostriches or pigs  

each per day  30,00   30,00   30.00 

Sheep or goats each per day  15,00 20,00  25.00 

Driving fees           

For animals found within the jurisdiction area of the Thembisile Hani Local Municipality 

Horses, mules, donkeys, cattle, ostriches or 

calves per head  

per km / part 10,00   15,00    



Pigs per head  per km / part 15,00   20,00    

Other animals per km / part 10,00     15,00      

 
e) Miscellaneous 

 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Removal of animal carcasses: Compensation for service to be borne from the owner 

 Donkey/cow  200.00 250.00 300.00 

 Sheep/goat  100.00 125.00 150.00 

 Dog  50.00 65.00 80.00 

 

3.2 Department of Technical Services 
 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Sewerage 

Residential erven:     

(a) With a total area up to 995m²     

(b) With a total area exceeding 995m² to 
1500m² 

    

(c) With a total area exceeding 
1500m² 

    

(d) Indigent     

(e) Formalised informal housing 
settlements with biological toilets 
(unproclaimed township) 

    

(f) Proclaimed rural villages with 
biological toilets 

    

(g) Pensioners who qualify:     

 With a total area up to 995m²     

- 100% rebate category     

- 70% rebate category     

- 50% rebate category     

- 20% rebate category     

 With a total area exceeding 
995m² to 1500m² 

    

- 100% rebate category     

- 70% rebate category     

- 50% rebate category     

- 20% rebate category     

 With a total area exceeding 
1500m² 

    

- 100% rebate category     

- 70% rebate category     

- 50% rebate category     

- 20% rebate category     

Flats     

 Per unit     



 Pensioners who qualify     

- 100% rebate category     

- 70% rebate category     

- 50% rebate category     

- 20% rebate category     

Church erven     

Businesses & industries     

 Measured water consumption per 
month 

    

Undeveloped erven in private 
possession with access to the 
reticulation 

    

- Availability levy     

Agricultural societies & sport clubs 
not accommodated to the central sport 
grounds 

    

- Measured purified water 
consumption 

    

Roads camp & other 
similar properties 

    

- Measured purified water 
Consumption 

    

Industries & businesses where, in 
the opinion of the Council, a large 
percentage of the water 
consumption is taken up in the final 
product 

    

- For the measured purified water 
per month 

    

Hospital     

(a) For each three (3) beds or 
portion continuously available; 

    

(b) For each ten (10) personnel or 
portion, residential of nonresidential 

    

Schools & school hostels (including 
nursery and day schools) 

    

(a) For each fifteen (15) persons or 
portion thereof 

    

Nursing & maternity homes & 
welfare organisations 

    

(a) For each five (5) persons or 
portion thereof 

    

Water 

Residential, churches and group 
housing (from 1 July 2006) 

    

(a) Where working water meters are 
installed for consumption of measured 
purified water per 
month: 

    

- For the first 6 kilolitres     

- 7 to 10 kilolitres     



- Above 10 up to 40 kilolitres     

- Above 40 kilolitres     

Where no working water meters 
are installed and which are 
developed and occupied: 

    

(i) A monthly fixed levy of     

All undeveloped erven with access to 
the reticulation network: 

    

(a) An availability levy of     

All Businesses, industries and flats, 
school & school hostel erven (including 
nursery and day schools) 

    

Supply of raw water in all cases     

Departmental levy     

Septic tank siphon service     

Electricity 

Free basic electricity for configured 
households 

    

 
3.3 Department of Finance 
 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Property Rates/Tax 

(a) Residential with the exclusion of 
the first R15 000 of assessed 
market value 

    

(b) Government owned residential 
with the exclusion of the first R15 
000 of assessed market value 

    

(c) Residential – 2nd dwelling     

(d) Government residential – 2nd 

dwelling 
    

(e) Duets not subject to a sectional 
title Scheme 

    

(f) Government duets not subject to 
sectional title scheme 

    

(g) Residential : home business     

(h) Residential : vacant including 
government owned 

    

(i) Illegal usage     

(j) Accommodation establishments     

(k) Business and commercial 
including government owned and 
other land 

    

(l) Industrial     

(m) Public service infrastructure with 
the exemption of 30% of 
assessed market value 

    

(n) Farms including agricultural     



small holdings used for 
agricultural/residential purposes 

(o) Farms including agricultural 
small holdings used for eco-
tourism/ trading in or hunting of 
game 

    

(p) Farms including agricultural 
small holdings used for 
business/commercial/industrial 
purposes 

    

(q) Farm including agricultural small 
holdings used for any other than 
the specified purposes 

    

(r) Mining     

(s) Public benefits organisations     

(t) Schools including government 
owned/school hostels 

    

(u) Multiple used premises 
according to major use: 

    

 Residential 

 Commercial/industrial 

 Accommodation establishment 

    

(v) Privately owned roads / parks / 
sports grounds, subject to the 
stipulations of section 17(2)(b) of 
Act 6 of 2004, where applicable 

    

(w) Privately owned towns     

(x) Pensioners who qualify:     

i) 100% Rebate 
ii) 70% Rebate  
iii) 50% Rebate 
iv) 20% Rebate 

    

(y) Developers rebate (85%)     

Sundry tariffs 

Tenders:     

- Non-Refundable tender deposit     

- Tender levy     

Valuation roll     

- Alpha list valuation printout per 
extension on CD per megabyte 
or part of it. 

    

- Valuation roll on CD     

- Valuation certificates     

Clearances     

- Application of clearance     

- Clearance certificate     

Connection fees (Water)     

- Re-connection fees non 
payment 

    

- Connection fees – new 
consumers 

    



Telephone warning fees by     

- Landline     

- SMS     

- Search fees     

Data     

- Application: Information on 
computer on the above (if on 
stiffi or CD) 

    

Banking     

- Tracing electronic payments 
made on Council’s bank 
account without any references 

    

- Levy on repudiated cheques     

- Credit card payments and 
accounts payments at retailers 

    

Procurement     

- Levy on issues from stores     

- Official order levy     

 
3.3 Department of Corporate Services 
 

Service Frequency Tariffs 

2015/2016 2016/2017 2017/2018 

Access to information     

- Photocopy (A4)     

- Requesting fee as per 
Regulation 7(2) 

    

- Searching and preparing of 
records as per Regulation 7(3) 

    

- Searching and preparing of 
records as per Regulation 11(3) 

    

 
4 Conclusion 
 
(Insert council resolution) 
 
 
 


